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BOOK RIDE

User can -

- Call Driver
- Track Driver
- Cancel Ride

SIGNUP

First time users enter the
following information
to sign up -

- First Name
- Last Name
- Email ID
- Gender

- Female

- Male

ON TRIP

User on his/her trip now.
During the trip, user can -

- Press the ‘Emergency’
for emergency cases

- Stop the Trip

- Contact the Call Center

LOGIN

After Signup, the user logs
on to the App by specifying -

- Phone Number

PAYMENTS

User can view all his/her
payment-related details.

User can pay his/her fare
by using -

- Credit Card
- Cash

VERIFY

OTP-based authentication.

The user enters the OTP
sent to their phone for
verification. If the OTP is
not received, the App
resends the OTP.

RIDE COMPLETE

User can -

- Give Feedback

- View Trip Details

- View Invoice Details

- View Transaction Details

HOME

The user selects one of the
following options -

- Corporate
- Personal

Enter the following information -
- Enters Pickup Location

Selects service type -
- Taxi

- Airport

- Local

- Outstation

Selects cab type -
- Mini

- Sedan

- Family

- Premium

Selects ride option -
- Ride Now
- Ride Later

RIDE NOW

The user books the
ride by specifying -

- Pickup Date & Time
- Drop off Date & Time
- Client Details (if Official trip)
or,
Drop Location Details
(if Personal trip)
- Duration Package
®

MENU

User can -

- Book My Ride
(Can book a ride from here also)

- My Ride
- All Rides
- Upcoming
- Completed

- About Us

- My Profile
(User can view and edit his/her profile)

- Customer Support
- Mail to Us
- Call Us
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RIDE LATER

The user books the ride to
commute later by specifying -

- Pickup Date & Time
- Drop off Date & Time
- Client Details (if Official trip)
or,
Drop Location Details
(if Personal trip)
- Duration Package
®



